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6%
45%

57 respondents
Demographics

Gender

Age
22%

74%

4%

5%

13%

25%

35%

22%

15%
said they

require an
interpreter

said they
require an

mobility support

said they have a
long term

health condition

94%
said they are

registered with
a GP

84%
of those registered
said their GP was in

Waltham Forest

Ethnicity

Asian
37%

Black
31%

2%
4%

White
British
16%

White
Other

10%

Asian Ethnicities

Black Ethnicities

Other Ethnicities

White Ethnicities
Postcode

73%

6%

6%

14%



26%

Whatsapp Other

How did you hear about this event?

25%

33%

11%
7%2%

Text
messages

from Doctor

Community
group

Flyer Poster



What services are you hoping to see today?

Doctor Another
healthcare

professional

To find out
what's available

in your local area

Other

61%

47%

28%
16%

I’m here to see a dentist and book an
appointment . I need to speak about my

teeth as they have been broken, for 2
years. Menopause problems Thyroid

problems and I’ve been putting on
weight for the last two years.

It is easier to see
services in person

here, it can be
hard to book a GP

appointment.



Where do you get information about your health?

42%

16%

28%

18%

7% 7%
5%

23%

7%
5%

GP Other
Healthcare

Professional

NHS website Other website Social media TV Newspaper Friends and
Family

Other I don't get any
information

about my
health



Experience of the event

On average, people spent
an hour and a half
at the event.

88% of respondents said
they fully got what they
needed from the event.

96% of respondents were “very satisfied”
or “satisfied with the event.

Only one person was dissatisfied.

Only one person said they didn’t get what they needed.

80% of respondents said the event
made them more likely to use
services in their local area.

I'm glad I came
and would like
to volunteer.

I was really impressed,
very informative. Came for
the vaccine, but got info on

so much other stuff.

Do it again! I don't now why
more GPs don't work like this,
it was so easy and usually it is

so hard to get any help.

It was good - came for
psychologist, really helped.

Multiple physical issues, lots of things
racking up but so hard to get an

appointment, ringing in the morning, filling
out all the forms always told to do it online

but I find that really hard. That's why I
haven't got it seen to for 2 years. Tried to
do it online Really helpful to see someone

and now will go to GP to get tests done.
The GP I met was superb, I felt very well

listened to and that often doesn't happen.



Experience of the event

Doctor Health
checks
(nurse)

Dentist Early help
(families)

Waltham
Forest

Community
Hub

BETTER
gyms
and

leisure

Social
prescriber

Citizens
Advice
Bureau

Covid
vaccine

Housing
advice

Public
health

Groundworks/
Green Doctors

NELFT
Mental
health

Healthwatch Sexual
health
checks

Change
Grow
Live

19

89%

10 100%

8

63%

4 100% 4 100%

75%

4 4

50%

4

50%

3 100% 3

67%

3

67%

3

67%

3

67% 2

50%

2

50% 1 100%



Follow-on

80% of respondents said they are likely to have
follow-up contact with the services they
used or got in touch with at the event.

Services most likely to follow up with:

GP Mental health
and wellbeing

services
Dentist Smoking

cessation
Citizens
advice



Suggestions for improvement

Dentist should be able to see
non-registered patients  Open

later, outside work hours.

People weren't there for
their numbers, so queues

got a bit confused

More dentists and to
recommend dentist.

More time! 1-5 is a bit
short and doesn't work

for lots of people

Do it again! I don't now why
more GPs don't work like this,
it was so easy and usually it is

so hard to get any help  
Shouting out of the numbers
made a bit noisy in the room.

Noise too loud in main
hall and little rooms,
repeating of words 

Noisy in
consultation, not
private enough,
self conscious 

Advertise the full range
of services available so I
can plan to see them and
leaflets with all services
handed out at the event 

Dentists

Request Female Asian
doctors  Gynae problems

,women health issues

Better advertised so
people find it

Calling system made things
feel a bit chaoticOther services

Organisation

Privacy Communication


