Waltham Forest, GP Services

1 October 2023 - 30 September 2024

Community Insight Dashboard

1. Source: 10114 issues from 2352 people
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Satisfaction Over Time
Quarterly
Overall Satisfaction: No Change
Up by 1%
No Change
Down by 6%

Service Access:
Treatment and Care:
Administration:
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Top trends displayed
3.3 Timeline: Treatment and Care 3.4 Timeline: Administration
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Trends by Satisfaction Level

Telephone (14%)
Administration (35%)
Medication (50%)
Booking (51%)
Waiting List (52%)

Quality (86%)

p Staff Attitude (83%)
User Involvement (83%)
Support (81%)
Advice/Information (75%)

Community Insight: A ip of and the NHS in East London
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5. Primary Care Networks (PCNs) 6. Conditions/Topics
#Issues
W Positive o Neutral o Negative M Positive M Neutral M Negative
100% 50
90% |
80% 200
70% 7 150
60% |
so% | 100
40% 50
30% |
0
20% |
> 5 S 3 $ ¢ 5 s S s S $
.y FEEF IS L EFEFFEFFTS
S ¥ F ¥ FF T E L& ELE L EEL
0% o S 3 > N & PN > & o & &
Borough (Al E4 Network Forest3  Forestintegrated  Leyton South Walthamstow  Walthamstow & S F & @ AN ISE V¥ OF ¢
Health Collaborative  Leytonstone Central West ] L8 ~Z<°Ib N Q®°
& & <& < O A
9 & & ¥
S [
~

Top conditions/topics displayed

Conditions/Topics by Satisfaction Level

Vaccination (89%) Cancer (8%)
p Ear Health/Hearing (89%) Eye Health (17%)

Diabetes (87%) Maternity (40%)
Neurology (73%) Autism (50%)
Musculoskeletal Health (69%) Asthma (52%)

Community Insight: A partnership of Healthwatch and the NHS in East London



