Whipps Cross University Hospital - ED

1 April 2023 - 30 September 2024

Community Insight Dashboard

1. Source: 759 issues from 165 people
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3.1 Timeline: Overall Sentiment
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3.2 Timeline: User Involvement
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2. Trends
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3.3 Timeline: Quality
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Timeline: 3.4 Service Access
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Community Insight: A ip of and the NHS in East London
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4. Service Sector 5. Service Type
# Issues u Positive m Neutral = Negative #1ssues - :
M Positive ™ Negative
500
450 220
400 450
350 400
300 350
250 300
200 - 250 |
150 200 |
100 150 |
50 - 100
0 - 50
0
o
& g
& S
@ >
& X
& &
@ ey
L &
& O
NS A4
Top services displayed
6. Care Pathway 7. Conditions/Topics
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Community Insight: A partnership of Healthwatch and the NHS in East London



